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Nasuni CustomServices

Meet specific business and IT needs on an individual project basis.

Nasuni
Custom Services

Overview

Designed for enterprises with specific needs around unstructured data
managementortheirNasuniimplementations, Nasunioffers custom professional
services designed on an individual basis.

Delivered on-site orremotely, Nasuni Custom Services canincludeindependent
cloud storage assessments as well as Nasuni-specific services such as custom
reporting, scripting, automation, enterprise application integrations, health checks,
and merger and acquisition integrations.

Is a Nasuni Custom Service Right for You?

Nasuni Custom Services are ideal for customers who want to build a globalfile
infrastructure that is efficient, cost-effective, and scalable enough to meet
business requirements today and in the future.

Custom services are also well-suited for customers who don't have the in-house
resources or expertise to evaluate cloud storage platforms on their own orrefine
their Nasuniimplementations.

How are the Services Delivered?

Nasuni Custom Serviced are build-to-fit,and can be either fixed price ortied to an
amount of capacity purchased.

Oncethe serviceis purchased, your assigned Nasuni Certified Professional
(NCP)willschedule adiscovery calltoreview your environmentand create a
project.
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Nasuni Professional Services

Accelerate your cloud storage transformation and Nasuni ROI

Learn about the full suite of Nasuni
Professional Services in the
Professional Services Data Sheet



http://www.nasuni.com/
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What’s Included

Examples of Nasuni Custom Services include:

e Cloud storage assessments. Having tested and
deployed Nasuniwithleading cloud storage providers
for years, we understand deeply the strengths and
weaknesses of each platform and are uniquely
equipped torecommend the best one for your specific
requirements.

e Customreporting. We know how to extract data from
our platform to meet the most advanced reporting,
auditing, and chargebackneeds.

e Scripting. Using our own APIs, we can integrate
Nasuniwith your existingworkflow, automation, and
alerting and monitoring solutions.

e Healthchecks.Ourexpertswillevaluate yourNasuni
production deployment and ensure everything is
optimally configured and aligned with best practices
honed from hundreds of other deployments.

Service Details

Nasuni Custom Services

Requirements

To ensure successful service delivery and get you
deployed as quickly as possible, we rely on yourteam to
complete all prerequisites prior to service inception.

Custom services are based on weekday work only and
the service can be delivered in English.

Process

. Deliverables

Requirements Gathering

Custom Service

Scoping and Definition

Report Summary

Kickoff Call

Implementation

Report Results

Nasuni Professional ServicesPortfolio

Services
NasuniAccredited Implementation Service

Nasuni Cloud MigrationServices

Nasuni Custom Services

Nasuni Project Management Service

About Nasuni

Education
Nasuni Administrator Training

Nasuni enables enterprises to store and synchronize files across all locations at any scale. Powered by the Nasuni
UniFS®globalfile system, Nasunifile services stores unstructured data in object storage from providers such as Amazon,
Dell EMC, IBM, and Microsoft, while caching actively used data whereveritis needed — on-premises orin the cloud —for
high performance access. By using Nasunito collaborate on files across multiple sites and consolidate Network Attached
Storage (NAS) and remote office file servers, customers maximize workforce productivity while reducing IT cost and

complexity.
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