
                 

                     
             

   
  

Nasuni Filer Hardware Deployment
Getting Started Guide

Welcome!
Welcome to the Nasuni family of customers. The Nasuni Filer hardware appliance is your connection to Nasuni’s 
services, giving you a single point of control to manage your storage. Our Service enables you to absorb data 
growth, reduce headaches due to backups, and experience the security of offsite replication. The Nasuni Filer 
hardware appliance is easy to install, taking no more than 15 minutes. 

Enjoy powerful data storage and global multi-site access to files — simplified!

Summary
You can set up your Nasuni Filer without console access. At the end of the setup process, the LCD panel on the 
Nasuni Filer hardware appliance displays the initial IP address of the Nasuni Filer Web-based user interface. This IP 
address is critical for administering your Nasuni Filer. You configure and administer the Nasuni Filer using the Web 
user interface after you have installed the hardware appliance.

Network Configuration
The Nasuni Filer has one required and two optional ports that need to be open and available on your network:
• 443 HTTPS (required) — This port is used when communicating with the Nasuni Service.

• NTP (optional) — You can configure the Nasuni Filer to use your local NTP time server. Depending on your 
network environment, you might need to open port 123 on your network to use the default NTP servers.

• 25 SMTP (optional) — You can configure the Nasuni Filer to use your local SMTP server. Depending on your 
network environment, you might need to open port 25 on your network. This step is necessary for the Nasuni 
Filer to send alerts via SMTP if you configure the alerts option.

Installation Procedure
To set up the Nasuni Filer hardware appliance:
1. Install the mounting rails in the rack where you want to mount the Nasuni Filer hardware appliance, then mount 

the hardware appliance on the rails. Refer to the hardware mounting documentation (included) for more details.

2. Attach the power and network cables. If there is one network cable, plug it into the “Gb1” port; if there are two 
network cables, plug one into the “Gb1” port and the other into the “Gb2” port. If there are two power supplies, 
then provide each power supply with power from separate sources for best power redundancy.

3. Connect the Nasuni Filer hardware appliance to your network. 

4. Power on the Nasuni Filer hardware appliance. Wait 5 minutes for the system to start up. 

5. Make note of the IP address that appears on the LCD panel.

6. Provide the IP address noted to the Nasuni Filer administrator to complete the software installation using a Web 
browser. You can find software installation documentation at:

http://www.nasuni.com/support/documentation
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Troubleshooting Tips
If the Nasuni Filer hardware appliance does not display the IP address of its Web-based interface within 10 minutes 
after being powered on, then shut down the Nasuni Filer hardware appliance, and attach a monitor and keyboard. 
After powering the Nasuni Filer hardware appliance back on, watch the boot sequence. If the boot sequence does 
not end on a screen displaying the IP address of the Web-based user interface, then record any errors that are 
output to the console and contact Nasuni technical support at 888.662.7864.

We’re Here for You
24x7 Technical Support

888.6NASUNI (888.662.7864) 

support@nasuni.com

Headquarters

Nasuni Corporation 

313 Speen Street, Natick, MA 01760 USA

Telephone: +1.508.433.6200

Fax: +1.508.651.0603

http://www.nasuni.com

info@nasuni.com

Copyright
© Copyright 2012 by Nasuni Corporation. All rights reserved.
Information in this document is subject to change without notice and does not represent a commitment on the part of Nasuni. The software described in this document 
is furnished under a license agreement. The software may be used only in accordance with the terms of the license agreement. It is against the law to copy the 
software on any medium. No part of this manual may be reproduced or transmitted in any form or by any means, electronic or mechanical, including photocopying and 
recording, for any purpose without the express written permission of Nasuni Corporation.

Notice
Although Nasuni Corporation has attempted to ensure the accuracy of the content of this manual, it is possible that this document may contain technical inaccuracies, 
typographical, or other errors. Nasuni assumes no liability for any error in this publication, and for damages, whether direct, indirect, incidental, consequential or 
otherwise, that may result from such error, including, but not limited to loss of data or profits.

Nasuni provides this publication “as is” without warranty of any kind, either express or implied, including, but not limited to implied warranties of merchantability or 
fitness for a particular purpose.

The published information in the manual is subject to change without notice. Nasuni reserves the right to make changes in the product design, layout, and revisions 
without notification to its users.

Trademarks
NASUNI, UNIFS, and the intersecting ovals logo are Nasuni trademarks and service marks. All other names, brands and products identified herein are the designations 
of their respective owners.
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